
 

Research Center in Public Administration and Public Services 
Academia de Studii Economice, Bucharest, Romania 

 
 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

MANAGEMENT  

RESEARCH AND PRACTICE 

 

 

Volume 10, Issue 4 

December 2018 

Indexed or abstracted in: 

 

CLARIVATE ANALYTICS Emerging Citation Index 
ACADEMIC ONEFILE (Gale Cengage) 

ProQuest ABI/INFORM 

EBSCO- Business Source Corporate Plus 
ERIH PLUS 

REPEC (EconPapers, IDEAS, Socionet) 
Cabell's Directory of Publishing Opportunities 

Index COPERNICUS 

J-Gate 

Ulrich's Periodical Directory 
Google Schoolar 

CEEOL - Central and Eastern European Online Library 
International Consortium for the Advancement of Academic Publications (ICAAP) 

Elektronische Zeitschriftenbibliothek (EZB) 
GENAMICS 

Knowledge Base Social Sciences Eastern Europe (GESIS) 

  
 

 



 

 

 

 

 

 

Publisher 
Research Center in Public Administration and Public Services 

Academia de Studii Economice, Bucharest, Romania 
Mihail Moxa 5-7,  Room 3501, Bucureşti, sector 1, Romania 

http://ccasp.ase.ro 
e-mail: mrp@man.ase.ro 

 

Editorial team 
Colesca Sofia Elena 

Pacesila Mihaela 
Burcea Stefan 

 
 

Editorial Committee 
Andreea Ileana Zamfir, Academy of Economic Studies, Bucharest, Romania 

Bi Hongyi, Shandong University of Finance and Economics, Jinan, China 
Carmen Valentina Radulescu, Academy of Economic Studies, Bucharest, Romania 

Cosmin Dobrin, Academy of Economic Studies, Bucharest, Romania 
Cristian Banacu, Academy of Economic Studies, Bucharest, Romania 

Cristina Iacoboaea, Technical University of Civil Engineering, Bucharest, Romania 
Daniela Grigori, Versailles Saint-Quentin-en-Yvelines University, France 

Daniela Hincu, Academy of Economic Studies, Bucharest, Romania 
Eleni G. Gavra, University of Macedonia, Greece 

Filippo Vitolla, LUM University «Jean Monnet», Casamassima (BA), Italy 
Fernando Almeida, Oporto University, Portugal 

Florina Bran, Academy of Economic Studies, Bucharest, Romania 
Francesco Paolone, LUISS University of Rome, Italy 

Hajah Siti Akmar Abu Samah, Universiti Teknologi MARA, Malaysia 
Javier Ruiz Martinez, Carlos III University, Madrid, Spain 

Kristina Zgodavova, Technical University of Kosice, Kosice, Slovakia 
Liliana Dobrica, Politehnica University of Bucharest, Romania 

Lucia Melnic, Ovidius University, Constanţa, Romania 
Michael Knight, Texas A&M University, Kingsville, USA 

Michele Rubino, LUM University, Bari, Italy 
Nadia Ciocoiu, Academy of Economic Studies, Bucharest, Romania 

Nicola Cucari, University of Salerno, Italy 
Oana Luca, Technical University of Civil Engineering, Bucharest, Romania 

Raja Suzana Raja Kasim, Universiti Teknologi MARA, Malaysia 
Rajesh K. Pillania, Ash Institute, United States of America  

Sofia Elena Colesca, Academy of Economic Studies, Bucharest, Romania 
Tuomo Takala, University of Jyväskylä, School of Business and Economics, Finland 

 
 

Copyright © MRP 

The articles published in the journal are protected by copyright. Any reproduction, modification, 
publication, transmission, transfer, or exploitation of any of the Content, whether in whole or in part, 
without express written permission is prohibited. 

 

 

ISSN: 2067- 2462 



 

 

 

 

 

 

 
 
 

Volume 10, Issue 4 

December  2018 

 

1. HUMANIZING OR DIVIDING? THE CHALLENGE OF DIGITAL DEMOCRACY IMPLEMENTATION 
IN INDONESIA 

Bevaola KUSUMASARI 

5-20 

2. THE EFFECT OF CORPORATE REPUTATION ON CONSUMER BEHAVIOUR AND PURCHASE 
INTENTIONS 

Ibrahim KIRCOVA 
Emel ESEN 

 

21-32 

3. AN EMPIRICAL STUDY ON THE RELATIONSHIP BETWEEN THE STATE OF THE ECONOMY 
AND SMALL FIRM CHARACTERISTICS: U.S. CASE 

Halil Dincer KAYA 
 

33-45 

4. FACTORS AFFECTING THE COLLECTION OF REVENUES AS PERCEIVED BY THE 
EMPLOYEES OF LOCAL ADMINISTRATION IN JORDAN 

Raed ABABNEH 
Muhamaad RAWABDEH 

 

46-61 

5. ADAPTATION OF CIVIL PLANNING AND CRISIS MANAGEMENT PRACTICES  BASED ON 
HOFSTEDE'S CULTURAL DIMENSIONS MODEL 

Urszula KĄKOL 
Marek KISILOWSKI 

Grzegorz KUNIKOWSKI 
Anna UKLAŃSKA 

 

62-75 

6. ON UNDERSTANDING OF SERVICE ECOSYSTEMS BASED ON BUILDING A CONCEPTUAL 
SPACE 

Liliana DOBRICA 
 

76-88 

7. DO THE MANAGEMENT TOOLS CARE FOR HEALTH ORGANIZATIONS? 
Simona Cătălina ȘTEFAN 

89-101 

TABLE OF CONTENTS 



 

 

 

 

 

 

 

 

 


